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Volunteer Role Task Description
Peer Educator (outreach)

This role is for volunteers interested in delivering harm reduction

information and support at clubs, bars, festivals, parties, health fayres
and other venues across Scotland.

This role involves the provision of drug and sexual health information

and advice, one-to-one support and crisis intervention to service users
we engage with during outreach events outwith Crew.

Duties involved:

>

Welcoming everyone that approaches our information table or
chill-out space and offer them assistance if required.

Providing service users with accurate and non-judgemental
information and advice around drugs and sexual health.

Providing service users with resources as requested, such as
condoms and other safer sex products, drugs information cards
and leaflets and other material around harm reduction or available
support services.

Where a peer educator feels they are not equipped to provide the
requested information, passing on enquiries to a staff member or
another volunteer, or helping the service user search for relevant
information using the internet or Crew’s resources.

Appropriately challenging any aggression, prejudice or
discriminatory language.

Adhering to Crew’s policies, including around confidentiality.



> Keeping a professional boundary between you and service users,
including not disclosing information about your own drug use or
sex life.

» Providing one-to-one support and crisis intervention services as
required.

Training provided (core and additional):
» Crew’s history and harm reduction philosophy
Drugs awareness
The C: Card scheme
Peer support skills
Crisis intervention
Sexual health

Confidentiality
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Equal opportunities

Person Specification

This role requires people who are/have:
> Reliability

Friendliness

Trustworthiness

Able to work as part of a small team
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Ability to work un-social hours



